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(a) 2023/24F E IR S & 15
PERFORMANCE PLEDGES 2023/24

Bk  BsElm o RERA
Service Standard ~ VAEIRSAEN  (ABRS AN
BA) B
IR Performance Target Actual Performance
FEES] Working 2% (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)

1. 38 43 33 i

Registration of land documents

@ BUIXPERES IMOXPES
TH BB MY A &
From receipt of an instrument to updating  (a) 11
the land register with the registered
instrument eeNote - ang

(b) TR FEALIBIE Fr IR E T M Pz
| % 2 A+
Completion of imaging and return of the ~ (b) 3

registered instrument to the lodging party
(See Note 1)

14 (a+b) 90 100

2, FEMUERLHMECH

Counter search of land registers 15 97 100

3. Rt EREGRERFE
Supply of imaged copies of land records
(a) FEHE(I R EX
Over the counter
(i) TEd KEM
Without oversized plans
(i) Bt o K U
With oversized plans
(b)EZF W LARSITH
Order via online services
(i) =59
Collection in person
o TEADEEN
Without coloured plans
o fhEEHEEN
With coloured plans
o FhEAKEN
With oversized plans
(ii) B2 3 M 1% 1% N Bl b
Delivery by post or courier
o TEAEEN
Without coloured plans
- TF6RAITY
Orders placed before 6 pm
- THeRREREEHN EH
BRAXEBEITE
Orders placed after 6 pm or on 2 97 100
Saturdays, Sundays & public
holidays
o fhEEHEEN
With coloured plans
o FhETAKEN
With oversized plans

15 97 99.8

5 97 100

1 97 100

3 97 100

5 97 100

1 97 100

3 97 100

5 97 100
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BshR Bkl XERE
Service Standard (Jﬁ‘J H&%% /EE’U (ﬁﬁw HE%W/EE@
BAt) BAt)
THEX Performance Target Actual Performance
AR 55 2K 51 Working %% (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)
4. RIELTMERIAESE
Supply of certified copies of land records
(a) FEAE(L /I8
Over the counter
; S
() £36 % 1CH 35 97 100
Land registers
(i) 75 35 A U 49 B 3 40 S B - o7 100
Imaged copies without oversized plans
(i) B 2% 3o K I 0 ) 52 % Ak 322 ) AR 5 97 100
Imaged copies with oversized plans
(b)iE I W LRSS ITH
Order via online services
(i) =5 9
Coll;c’ig;ina%;rson
° =21
Land registers ! 7 99.7
o HERUAEAR
Imaged copiﬁe .
- PESKEN
\B/{\éithou“;é)v.ersjized plans 3 97 100
- fitE S KB
With oversized plans > 7 997
(ii) B2 3k 15 1% 2 R
Delivery by post or courier
o THIEILH
Land rtngist_JLers ;
- 6 AT
Orders placed before 6 pm ! 7 100
- THemAxREE N
EBMARARXREAITHE
Orders placed after 6 pm or on 2 97 100
Saturdays, Sundays & public
holidays
o NEISKENFELLIEE R
Imaged copies without oversized 3 97 100
plans
o« WELKENSHTELBAR o7 100
Imaged copies with oversized plans
5. HEEMBERS
Sale of Memorial Day Book (MDB)
@ #HEEIMBERTEMRE 7 98 100
Approval of MDB applications
(b) & IMBERERREE 1 98 100

Delivery of MDB data files
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BsiR CBsEE o RERD
Service Standard <J$@J HE%W /EE"} (ﬁﬂ HE%W/&E@
BAL) Bat)
THEX Performance Target Actual Performance
AR 55 2 5 Working %% (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)
6. HERBIMBERSE
Sale of Monthly Memorial Information
on Mortgage Transactions (MMIM)
@ HIARBIMBEALNRE 7 98 100
Approval of MMIM applications
(b)y ZiBEBIMBE AL TR 4 98 100
Dehvery of MMIM data files
7. BiEEWRS
Telephone enquiry services
@ PANBEWRIES B & EE400
Voice mail left during office hours mEE

Return calls within

40 minutes after 4 993
receiving the voice
mail
(OEIVNS TR E T—MILEXRFEL
Voice mail left after office hours 1081 5T B &
Return calls before 94 100
10 am on the next
working day
8. BITLEIEMAEN
Amendment of registered data
@ — " ”Eﬂﬂ)(ﬂﬂ*ﬁﬁi‘iﬂﬂ%%ﬁﬂ?ifti
1
Simple cases (i.e. Rectification of land 3 4 100
registers based on Memorial information)
(b) 825 10 93 99.5

Complicated cases

9. ABRFEMBIPLIEEMHNETHR

Registration of withheld instruments 15 (a+b) 90 99.8

redelivered for registration

@ AW BRMIMEFIIMIBER
?)i:&/iﬂﬂéﬁi%?i%ﬂﬁ%ii Fic M
L
From receipt of a withheld instrument (a) 12
redelivered for registration to updating
the land register with the registered
instrument; and

(b) TR R ERFHEDIMAXPE
@R AL
Completion of imaging and return of the
registered instrument to the lodging party
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Service Standard
THEX

Mt | Annex |

RS &I
BERERES  BHREES
BA) B/t

Performance Target Actual Performance

AR 55 2K 51 Working 2% (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)
10 F 7 REFARS
Ow%ers' corporati&on (OC)(se)rvices
(@) DI F 37 RIE R F MO
Registration of OCs ©eeNote2) 30 20 100
(b) TE@%MII%%?E%EWX 30 90 99 8
Supply of copies of OC records
1LAERN &k AL FEWE W
Handling of suggestions/complaints FRIFEHTRA
BEE - WRTABE
X R B M 1E RE
g ot T8
Bl g o
Replies to
suggestions or N _
complaints will be
sent within 10
calendar days of
their receipt. If this
is not possible, an
interim reply will be
sent within this
period.
SET TEBEEENRREFREEMH S
Note 1: Excluding complicated cases and instruments withheld from registration
T2 TEEEENRNTEZ IR AL INIE A ST 6 B iE
Note 2: Excluding complicated cases and applications that require further supporting documents for processing

% R ANNUAL REPORT 2023-24

- e
7\

'L
21N

99



Mt | Annex |

(b) 2024/25F E RS & iE (£ HEI H2024F4H18 )
PERFORMANCE PLEDGES 2024/25 (WITH EFFECT FROM 1 APRIL 2024)

Z 4= iR 55 15 15
Servﬂiliv;J S*glnﬁda rd (2R % ir k8
Bot)
Performance
R 55 25 51 THX ke Target (% meeting
Service Type Working Day(s) Minutes service standard)

1. I 43t X FE M

Registration of land documents

@ B X PHERFEELAIMHXPER L
B Mo A R
From receipt of an instrument to updating the (@) 1
land register with the registered instrument
(See Note 1); and

(b) TREEABREFIFEEIIMEHEE
ZE A AU
Completion of imaging and return of the (b)3

registered instrument to the lodging party
(See Note 1)

14 (a+b) 90

2. EAEME A LT IZH

Counter search of land registers 15 97

3. Rt I HERTHERERF
Supply of imaged copies of land records
(a)EEML R X
Over the counter
(i) A E KB .5 -
Without oversized plans
(i) B 33 A )
With oversized plans
(b)EZMLARSITH
Order via online services
(i) =5 9
Collection in person
o TEAEEN
Without coloured plans
o [hEEEEN
With coloured plans
o [ AEN
With oversized plans
(ii) BB 25 Sk 15 1% N Bk
Delivery by post or courier
e TEADBEEN
Without coloured plans
- 6 AT
Orders placed before 6 pm
- TFeE A AEEH N EHAEAK
NAN - RN
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o KMiEHERN
With coloured plans
o ffESAKEN
With oversized plans
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[ st
Service Standard CL5] H%\%W’EE@
BAt)
Performance
e IEX ke Target (% meeting
Service Type Working Day(s) Minutes service standard)
4, RIELHELRINES
Supply of certified copies of land records
(a) X 1B fi 70 32
Over the counter
: S
(i) iiﬁzal_aﬂﬂ 35 97
Land registers
Imaged copies without oversized plans
(i) B 222 3 K IR 0 B9 32 1 4 3R B R 5 97
Imaged copies with oversized plans
(b)EEM LRSS ITH
Order via online services
(i) & & 9B
Collection in person
o T E L 1 97
Land registers
o ERUAEAR
Imaged copies
- FEIARN ; .-
Without oversized plans
- fEIREN 5 97
With oversized plans
(ii) B 25 3 H % 12 0 B 0K b
Delivery by post or courier
o THIEILHM
Land registers
- THerfaiTh 1 97
Orders placed before 6 pm
- TFeEEAEEH N EHAEK
AR TI , -
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o THE AN TR A ; o7
Imaged copies without oversized plans
9 p p
o B XK U ) B0 2 A : o7
Imaged copies with oversized plans
5. HEAMBERS
Sale of Memorial Day Book (MDB)
(@) B 1E B E A %A 1A ) o8
Approval of MDB applications
(b)y X IMBERERHEE 1 98
Delivery of MDB data files
6. HERBIMBERE
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
(a) P B 382 1 8 2 126 o , o8
Approval of MMIM applications
(b) X R EBIMBEALAREER 4 98

Delivery of MMIM data files
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i Esiaim
Service Standard (L5 H}%\%W’EE@
BAH)
Performance
AR 55 3% 51 IR ks Target (% meeting
Service Type Working Day(s) Minutes service standard)

7. BiEEHRS
Telephone enquiry services
@ A ERIES

Voice mail left during office hours B2 S EA00 S B R 94
Return calls within 40 minutes

N after receiving the voice#mail
(OEIFYNSIEE & T—NIEXFE L0 EIEE
Voice mail left after off|ce hours Return calls before 10 am on 94
the next working day

8. BiTLtEICMENR
Amendment of registered data
@ —BMR(MBREIMBEARE E T HEIEH)
Simple Cases (i.e. Rectification of land registers 3 94
based on Memorial information)
b)EEIE

Complicated Cases 10 93

9. ABRMEME L F X H I EE MR
Registration of withheld instruments 15 (a+b) 90
redelivered for registration
(@) BB BRI EMEPILEMNPERIED T
ME) X HEFAEX T HEEM AR
From receipt of a withheld instrument redelivered (@) 12
for registration to updating the land register with
the reeg|stered instrument; and

()fi?ﬂgkf@&rﬁﬁﬁ&ﬂﬂmx% #kE AR

Completion of imaging and return of the (b)3
registered instrument to the lodging party
100k F 37 =R AR 3
Owners’ corporation (OC) services
(@) D3+ 37 FEFE M2 250%3) 9504
Registration of QCs ©eeNote2) (See Note 3) (see Note 4)
(b) $R b 37 R A B 42 3 B 50 %0
Supply of copies of OC records
ILGCERN, R’k _ AR 2B RN R /e
Handling of suggestions/complaints Mt RAEE - IR ARE
EXREBRNERER b2
LYNFEE -
Replies to suggestions or _
complaints will be sent within
10 calendar days of their
receipt. If this is not possible,
an interim reply will be sent
within this period.
ET: TEBEEENIRRERLEIMH IS
Note 1: Excluding complicated cases and instruments withheld from registration
2 TEIEE RN Z R MM AN EAF ST # B F
Note 2: Excluding complicated cases and applications that require further supporting documents for processing
E3: ZREFTORS AR
Note 3: Enhanced service standard
4 ZRFAOMSIER
Note 4: Enhanced performance target
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