¥ %@ R

Busginess Review

i
y
N
IHI

ZITE®N T‘ ia Q &% Admiralty
FINDING TRANQUILITY MEBAE) IERRTERNGH - SR AT AL o
AMIDST THE HUSTLE Hong Kong Park, an oasis in the bustling city, brings tranquility and chill to

busy city people.



7 12 + 3t X 1 E A

M B X R R T &
HERNAEENRFRSHONIEE
ﬂﬂ' o

FE2023/24%F 8 - X EME L XX
14 364,265 » ¥2022/23F Z ) >
12.6% ©

A [EE Business Review

REGISTRATION OF LAND DOCUMENTS

Documents affecting land are delivered to our Customer
Centre at the Queensway Government Offices (QGO) for
registration.

In 2023/24, 364,265 land documents were delivered for
registration, representing a decrease of 12.6% when
compared with 2022/23.
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Major types of documents received included sale and
purchase agreements (SPAs), assignments, mortgages/legal
charges and receipts/discharges/releases which collectively
accounted for 75.3% of all documents received during the
year.
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2023/24 FEEXRIZEMAY 3 STE 35
DISTRIBUTION OF LAND DOCUMENTS LODGED FOR REGISTRATION IN 2023/24

86,373 (23.7%)
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Leases/Tenancy Agreements

53,642 (14.7 %)
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Sale and Purchase Agreements

83,271 (22.9%)
LR

Assignments

66,482 (18.3%)
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Receipts/Discharges/Releases

70,717 (19.4%)

718,
Mortgages/Legal Charges

E2023/24F A R M B FTE & Among the SPAs of all building units delivered for
EEENF  FEBRFEZEYINR registration in 2023/24, the number of SPAs of residential
A BB Bl 238,802 (B %= F units and their total consideration were 38,802 (-20.8%

9\20.8%)&3,462.2f27‘n($1£¢ bR from previous year) and $346,220 million (-19.1% from
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191%)c —RME  XEEHNHNHME previous year) respectively. The number of these agreements
ERBYILTIIIKRBEIONEZE IR is generally regarded as a key indicator of the level of activity
Fr oo in the property market.
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Note: The statistics do not include sales of units under the Home Ownership Scheme, the Private Sector Participation
Scheme and the Tenants Purchase Scheme, etc. unless the premium of the unit concerned has been paid after the
sale restriction period.
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52 M 2N F500F E1,000F 8T 2023/24 fell within the consideration range of five to ten

8] ° EWX%@%&EﬂSOOE%TEE‘U million Hong Kong dollars.

FEEFRHEERYD °

There was a notable decrease
in transactions with consideration of more than five million

Hong Kong dollars in 2023/24.
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Note: Figures in percentage for individual items may not add up to 100% due to rounding.
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SEARCH SERVICES

Land records are kept by the Land Registry (LR) to prevent
secret and fraudulent conveyances, and to provide means
whereby the title to real and immovable property may be
easily traced and ascertained.

In 2023/24, the total number of searches of land registers
and supply of imaged copies and photocopies of land records
were 4,939,798 (-10.2% from previous year) and 700,594
(-14.8% from previous year) respectively.
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Searches of Land Registers

KB EFEZETMERRSEIWER
£ (www.iris.gov.hk) I B & @ 124
ERITHELFHRS - FN - 94%9”\]
BRI HEFIEMEE TN ERE
AT A LAFEZ P%“FHF‘YAIE%F'%
DHITEM - FE2023/24F E - E L
BB XAB1,537D « KA F &
HEBRNEENEFRSHL - UK
MNFXE - TBAMEZHHASME
LIS BB EMRS ©

o R FENR

AR AL IR B AR s B AR
Imaged Copies and Photocopies of Land Records Supplied

Our Integrated Registration Information System (IRIS) Online
Services at www.iris.gov.hk is a user-friendly and convenient
platform for online search of land records. 94% of searches
of land registers in the year of 2023/24 were conducted
online. The public can conduct searches on either an ad hoc
or a subscription basis. The number of subscribers reached
1,537 during 2023/24. Counter search service is available
at our Customer Centre at the QGO and the New Territories
Search Offices in Tai Po, Yuen Long and Tsuen Wan.
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The LR publishes the Street Index (SI) and the New Territories
Lot/Address Cross Reference Table (CRT) annually to facilitate
search of land records. Online versions of the S| and the
CRT are available for free browsing on the LR’s website or
through the hyperlink on the IRIS Online Services website.
As at 31 March 2024, over 22,000 visits to the online
versions of the SI and the CRT released on 28 April 2023
were recorded.

OWNERS’ CORPORATION SERVICES

It has been the Government’s policy to encourage owners
to form Owners’ Corporations (OCs) for better building
management under the Building Management Ordinance
(Cap. 344) (BMO). Under the BMO, the LR is responsible for
registration of OCs and provision of filing and search services
for OC records. In 2023/24, 129 new OCs were registered,
bringing the total number of OCs to 11,454. During the
same period, 22,879 OC documents were filed and 19,847
OC documents were searched.
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PROPERTY ALERT

Launched in January 2019, Property Alert is a subscription
service that assists property owners in safeguarding their
land interests from fraud by monitoring the land registers of
their properties. Subscribers receive email alerts when an
instrument is delivered for registration against their property.

Following the fee reduction to the one-off Property Alert
subscription option which enables the alert service for a
property to remain valid until change of ownership on 1
January 2023 and a series of stepped-up publicity activities,
there was a significant increase in the total number of orders
received. During 2023/24, over 93% of subscription orders
received were for one-off subscription.

To sustain the momentum of publicity, we continued to
promote the service through various channels, including the

social media platforms, to engage the community for raising
public awareness on the Property Alert service.
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Service promoted through popular social media platforms including Google
Display Network, Facebook and YouTube.
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In order to streamline the processing of applications, the
LR will implement e-processing for online applications
authenticated through iAM Smart in 2024/25.

E-ALERT SERVICE FOR AUTHORIZED
INSTITUTIONS

The LR launched the e-Alert Service for Authorized
Institutions (Als) (i.e. licensed banks, restricted licence banks
and deposit-taking companies) under the Banking Ordinance
(Cap. 155) in February 2017. This service aims to help the
Als better manage credit risks in mortgage lending. With
consent from the property owners, the Als can subscribe to
the service and receive electronic notifications from the LR
when further charge/mortgage documents in respect of the
properties mortgaged to the Als are lodged for registration
with the LR. The service has been well received by the Als.

Following the full implementation of the e-Channel in
February 2021, the Als can enjoy online application
submissions with greater security and convenience. As
part of our ongoing service enhancement, we are planning
to provide additional means for the Als to access e-Alert
notification via Application Programming Interface (API) apart
from email.

NEW E-GOVERNMENT INITIATIVES

The LR fully supports exploring new technology and
developing new generation of e-Government services.

sl

7

Integrated Registration Information System

The Integrated Registration Information System (IRIS) Online
Services is a one-stop electronic service platform providing
search services for land records.
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The LR implemented the following major enhancements to
the IRIS Online Services in 2023/24:

3¢ introduced a new “ Change Account Particulars”
function for subscribers to update their account
particulars in real time;

sz

Number:

- e
The Land Registry Integrated Registration Information System (IRIS) Online Services , |\
The Goverament f the
— ong Spocial Admnitativ Rogion
== Menalon Speculhmiantie e A Q @100% @ ™ @ Logout '
Search
i 4 HOME > Change Account Particulars
Enquire
5 Change Account Particulars
GoTo Order List
i = Mandatory Fields
elp
e Account Number: 012345-67-6L5
Name of Account: LR IRIS ONLINE SERVICES LIMITED
] Correspondence Address*: (1975 High Block, ]
Enquire Account Queensway Government Offices, ]
Balance Alert
66 Queensway, Admiralty, ]
Enquire Login ID(s) L i e
Status Hong Kong, China ]
Enquire Subscriber eoh pere
Information Telephone Number® +852-3105-0000 ]
Change Account X
Particulars FexNumber ]
Enquire Security Profile
Email Address for Correspondence®*: ]
F TS YourEmailAddress@landreg govhk
Unused Balance (HKS): 2
12345678 Name of Contact Person*™: Chan Tai Man ] &

15/04/202411:0525
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/lv Home Search Land ®Back

| Register

Account No. Login ID Unused Balance

(HK$) :
012345-67-ELS  ELS12345 123,456.78
Last Login Date/Time : 15/04/2024 14:21:43

(Please select one of the following options)

@ 1. By Street Name
@ 11 By Development Name
@ IIL By Lot Details

) IV. By Property Reference
Number

© V.ByMap

s BEICH 7 ALE I 3 i A (8 F ik
FEIRIEE -

oo

3¢ enhanced the mobile version to provide similar
functionality to the desktop version, such as search by
map and setting account balance alert; and

© Home Enquire ® Back
Account
Balance Alert
Account No. Login ID Unused Balance
(HK$):
012345-67-ELS  ELS12345 123,456.78
Last Login Date/Time : 15/04/2024 14:21:43

Enquire Account Balance Alert

You have set up the Balance Alert to receive
message when your unused balance drops below

your pre-set threshold.

Deposit (HK$):
300,000.00

Balance Threshold (HK$):
295,850.00

Receive Alert Message?
Yes ‘.
Receive Email Notification?

Yes

Email Address:

YourEmailAddress@landreg.gov.hk

Edit View Balance Alert Change History

¢ enabled subscribers to use the account management
function via the mobile version.
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Drive towards Digitalisation

In 2023, an e-Government Audit led by the Office of the
Government Chief Information Officer (now re-organised
into the Digital Policy Office [DPO]) was conducted to
review the services and IT systems of the LR. IT solutions
were recommended to leverage innovative technologies to
enhance operation efficiency.

One of the most imminent initiative is “/mplementing
Chatbot for IRIS Online Services”, which is one of the
potential 100 New Digital Government Initiatives announced
in the Chief Executive’s 2022 Policy Address. This initiative
is scheduled to be rolled out by mid-2025. The Chatbot
will be introduced to the IRIS Online Services, functioning
as an interactive and customer-friendly assistant in guiding
customers to the right answers and web pages.

Another significant initiative on the horizon is “Enabling Data
Interchange via APl for the LR Services”. This initiative aims to
provide services to Government bureaux and departments as
well as financial institutions via the Consented Data Exchange
Gateway of the DPO and Commercial Data Interchange of
the Hong Kong Monetary Authority.

The APIs for land search services and e-Alert notifications are
targeted to be completed by the second quarter of 2025.

The Consolidated Annual Open Data Plan

The annual open data plan of the LR sets out datasets
relating to statistics of registration and search services.
These datasets are made available for free public use through
the Open Data Portal. The annual spatial data plan provides
geo-tagged datasets along with metadata documents and
data specifications in open and machine-readable formats.
The datasets provide useful materials for technology research
and innovation.

The open data plan and the spatial data plan for 2024-2026
are combined into one Consolidated Open Data Plan that
covers open data and spatial data to be released in the
coming three years. It is available on the LR's website for
public access.

E-Payment Channels for Services

Our IRIS Online Services and online forms enable customers
to settle search service fees through widely accepted
e-payment channels, ensuring hassle-free payment anytime
and anywhere.

To further enhance the convenience and efficiency of online

payment, the Faster Payment System payment option has
been introduced for our online services since June 2024.
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