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(a) 2023/24 5 B FR 35 7% 55
PERFORMANCE PLEDGES 2023/24

R EE HE?%?EEE Elﬁffﬁﬁ
) = =+ 1= 5 I HE Y - =L & VE
Service Standard (%igaﬁg\*m (%igg’éﬁ‘*m
THEX Performance Target Actual Performance
PR % % Bl Working 28 (% meeting service (% meeting service
Service Type Day(s)  Minutes standard) standard)
1. P2 £ ot UM
Registration of land documents R 14 (a+b) 20 100
@ ARIXEERBEEAMOXEER
T EEME AR
From receipt of an instrument to updating  (a) 11
the land register with the registered
instrument ®eetee D and
b) T EEERFEULEETMHXE X
[ 32 2 A£EY
Completion of imaging and return of the ~ (b) 3
registered instrument to the lodging party
(See Note 1)
2. EEuEH LB EM
Counter search of land registers 15 97 100
3. REIT A RTBEER K
Supply of imaged copies of land records
() R
Over the counter
(i) TEBAE-Al
\/1\]{ithout oversized plans 15 7 99.8
(ii) P38 K& Rl
With oversized plans > 97 100
(b)EBRELRBITE
Order via online services
(i) 5 &M
Collection in person
o NEHEER
Without coloured plans 1 97 100
o MiEEaEE A
With coloured plans 3 97 100
o [ffiE i KE A
With oversized plans > o7 100
(i) BEF ek BRERRRE
Delivery by post or courier
o NEHEESH
Without coloured plans
- TH6RAIEE
Orders placed before 6 pm 1 7 100
- THOBESEERN 25
BEARBREAGE
Orders placed after 6 pm or on 2 97 100
Saturdays, Sundays & public
4 holidays
o MEEAEEA
With coloured plans 3 7 100
38 38 K B B
o HEBAEA : . 100

With oversized plans
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BRER L Ren  (ednies
; EEIRD I EEID I A
Service Standard A L)
IEX Performance Target Actual Performance
PR 7% % Bl Working 28 (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)
4, BHIHBEHAER
Supply of certified copies of land records
(a) EAE U 238
Over the counter
H X =
() +0% a0 35 97 100
Land registers
(i) %38 A B Al B 5 1R 22 B - o7 100
Imaged copies without oversized plans
(i) B 322 48 A (81 B ¢ B 15 32 B A o7 100
Imaged copies with oversized plans
(b) EBRERBTE
Order via online services
(i) # & E|E!
Collectio&i\n person
© LBl 1 97 99.7
Land registers
s ¥HREEER
Imageqicop;gs al
- PEHBHAEHR
%itgougé)\ﬁrshzed plans 3 7 100
- HEd E
With oversized plans > 7 99.7
(i) EZ sk A EE D REE
Delivery by post or courier
o THEEM
Land rtngistiers "
- TF6HAIF]E
Orders placed before 6 pm ! 7 100
- TFeREEEE N
EHARARRBREGE
Orders placed after 6 pm or on 2 97 100
Saturdays, Sundays & public
holidays
o TEBABANTGREERXR
Imaged copies without oversized 3 97 100
plans
- WEBABANTEEEAE o7 100
Imaged copies with oversized plans
5. HEEMBERR
Sale of Memorial Day Book (MDB)
@ #LETMMBMERFRRA ) 98 100
Approval of MDB applications
() EEEMEE R A HER : o8 100

Delivery of MDB data files
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SRS | NG i
; EEIWD I A EEIM R E R
Service Standard A A
IEX Performance Target Actual Performance
B 7 %8 5l Working 28 (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)
6. HERBHEMBEAR
Sale of Monthly Memorial Information
on Mortgage Transactions (MMIM)
@ HERBIMBEAFNRE 7 98 100
Approval of MMIM apphcatlons
(b) B IB MBS A st & BB R . o8 100
Delivery of MMIM data f||es
7. EEEHRYE
Telephone enquiry services
@ MARHEKEES WEIEF %4098
Voice mail left during office hours IAREIR:
Return calls within
40 minutes after 4 9.3
receiving the voice
mail
OES NI € T—EIEREL
Voice mail left after office hours 10/ A 61 &
Return calls before 94 100
10 am on the next
working day
8. B LtETMER
Amendment of registered data
@ —RKRERBREIMBEEZENEEL
% 5c i) 3 94 100

Simple cases (i.e. Rectification of land
registers based on Memorial information)

(b) EHEZR 10 93 99.5
Complicated cases

9. RBXMNEMMPILFEMXEWEZM

Registration of withheld instruments 15 (a+b) 90 99.8

redelivered for registration

@ ARIBRNEMOREAMXEER
f%&ﬁmxiﬁﬁmﬁimﬁﬁﬁ:
[y
From receipt of a withheld instrument (a) 12
redelivered for registration to updating
the land register with the registered
instrument; and

b) T EEERFULETMHXE X
[ R AL
Completion of imaging and return of the
registered instrument to the lodging party

(b) 3
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BBKEE ERAS
(RERBEEY  (RHEBEEN
BHH) EGED

Performance Target Actual Performance

PR 7% % Bl Working 28 (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)
10. T VEEERHY
Owgers'%corporatizgn (OC)<se>rvices
() W ¥ F U REEF M
Registration of QCs ©eeNote2) 30 20 100
CELEESESY TS 20 %0 0.8
Supply of copies of OC records
NEBERE KK Apgrldgs
Handling of suggestions/complaints FRFENTRA
BB MRTAE
EERBNFEE
B ek TOL
[ & -
Replies to
suggestions or _ B
complaints will be
sent within 10
calendar days of
their receipt. If this
is not possible, an
interim reply will be
sent within this
period.
1 TEREEMERREPLETMOXE
Note 1: Excluding complicated cases and instruments withheld from registration
F2: TREEMEARITERMMMEAHFHRE
Note 2: Excluding complicated cases and applications that require further supporting documents for processing
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(b) 2024/25F ERF AR FZ (£ B EI 5202454818 #)
PERFORMANCE PLEDGES 2024/25 (WITH EFFECT FROM 1 APRIL 2024)

WA L BBER
: (B RS 18
Service Standard L)
Performance
PR % %8 5 THERX o Target (% meeting
Service Type Working Day(s)  Minutes service standard)
1. PEL I IHFMH
Registration of land documents 14 (a+b) 20
@ BRI NEERBEEAMONEEN Lt
FaEy s ARk
From receipt of an instrument to updating the (@ 11
land register with the registered instrument
(See Note 1); and
by TR EEREFITEETMAXEZXE
A D
Completion of imaging and return of the (b) 3
registered instrument to the lodging party
(See Note 1)
2. EENEH LI E LM 15 97
Counter search of land registers
3. REI A RTBEER X
Supply of imaged copies of land records
(QEEMZRR
Over the counter
(i) TEdAEal 15 57
Without oversized plans
(i) i 2 8 A B : o7
With oversized plans
(b)EBRLIRKTE
Order via online services
(i) BHEM
Collection in person
. TEHAEE : .
Without coloured plans
« HEEEEA 5 .
With coloured plans
. HEBABR : o7
With oversized plans
(i BT XBBEEARZE
Delivery by post or courier
e NEHEER
Without coloured plans
— T AT B : .
Orders placed before 6 pm
- THeREXEEHS  EHAK
NRBEGT 7 97
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
. WEAEEH ; o7
With coloured plans
. KEBAEE : o7

With oversized plans
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R L BHER
: (3% 2 PR % 13 2 69
Service Standard E AL
Performance
PR % %8 7 TERXR k] Target (% meeting
Service Type Working Day(s)  Minutes service standard)
4. EHIMLRAETAR
Supply of certified copies of land records
(a) Ay #E 38
Over the counter
H o=
(i teseh 35 97
and registers
DESFEN-EIET 2T $ 3= 3 97
Imaged copies without oversized plans
Gy B 8 38 A UB1 ) 89 8 1% 0 32 3 : o7
Imaged copies with oversized plans
(b)EBRELREITE
Order via online services
(i) & EW
Collection in person
o T ERM 1 97
Land registers
s FBREEEXR
Imaged copies
- FEBKEE 3 97
Without oversized plans
- KB AEA : .
With oversized plans
(i) BB FERRXE
Delivery by post or courier
o T ERM
Land registers
— T 6E AT B : -
Orders placed before 6 pm
- THeREIEEMN  EHAR
N , -
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o TEBAEANYEEEDA ] o7
Imaged copies without oversized plans
o WEBAE A MRS R A : o7
Imaged copies with oversized plans
5. HEEMBERR
Sale of Memorial Day Book (MDB)
(@) BB 2 B st o 28 ) o8
Approval of MDB applications
(b) BB E R & FHER 1 o8
Delivery of MDB data files
6. HERBEMBEAR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
() BB 1B EE R B B A 5 0 , o8
Approval of MMIM applications
(b) %48 12 18 3 48 B 1 36 6 IR 2 . o8

Delivery of MMIM data files
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AR 7 %8 5l

Service Type

R 5%

Service Standard

THEX 8
Working Day(s)  Minutes

R 7% 15 &
ERRBEED
Bo)
Performance
Target (% meeting
service standard)

7. EEEARY
Telephone enquiry services

(@) HAREWEIES

Voice mail left during office hours

(b) M DB E KRR E

Voice mail left after office hours

WEBSRI0DERNRE
Return calls within 40 minutes
after receiving the voice mail
T—EIERF L0 EE
Return calls before 10 am on
the next working day

94

94

8. BB MER
Amendment of registered data
@ —MEXCIREIMHEEZENEEL ELM)
Simple Cases (i.e. Rectification of land registers
based on Memorial information)
(OR:Ei3FES

Complicated Cases

10

94

93

9. ABRMNEMMNPLEMXEREEM
Registration of withheld instruments
redelivered for registration
@ ARIIBREEMOTLAMXEERED T

B 3 & B ¥ AE BE £ 3 5 S 4 LMSZ

From receipt of a withheld instrument redelivered
for registration to updating the land register with
the reEgistered instrument; and

()Aiw%FEﬁFI%EEﬁWXé pr CIESE S

Completion of imaging and return of the
registered instrument to the lodging party

5 (a+b)

90

Owners corporation (OC) services

(a) PHIE ¥+ v ROEE o it #2
Registration of QCs (ee Note 2)

by REXTVREZELFER
Supply of copies of OC records

25(%3)

(See Note 3)

30

95(5?4)

(See Note 4)

90

NEEEZSE KF

Handling of suggestions/complaints

S E B
o - 13
3 H g
O 2 St
S
Tl 45 ol
° B ° FFiEL
m%iﬂiz«”—i

]
&2l
I8 TE R

B X0
n
BIET

i % ) % EE

Replies to suggestions or
complaints will be sent within
10 calendar days of their
receipt. If this is not possible,
an interim reply will be sent
within this period.

Gk TEEBEEMEREREREFEMOE

Note 1: Excluding complicated cases and instruments wit

2 TEEEHEEAR IR B 0 R B S Ry BB E

hheld from registration

Note 2: Excluding complicated cases and applications that require further supporting documents for processing

X3 LR KRS IZAE
Note 3: Enhanced service standard
T4 R TR R 7% FR A

Note 4: Enhanced performance target
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